
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WELCOME TO OPEN ENROLLMENT 

2023-2024 



Welcome to Open Enrollment 

Welcome to Open Enrollment 

PICK THE BEST BENEFITS FOR YOU 
AND YOUR FAMILY. 

Concord Medical Management strives to provide you and your family with a comprehensive and valuable benefits package. 
We want to make sure you are getting the most out of our benefits—that is why we have put together this Open 
Enrollment Guide. 

Open enrollment is a short period each year when you can make changes to your benefits. This guide will outline all the 
different benefits offers, so you can identify which offerings are best for you and your family. 

Elections you make during open enrollment will become effective on 05/01/2023. If you have questions about any of the 
benefits mentioned in this guide, please do not hesitate to reach out to Endeavor Risk Advisors. 
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Welcome to Open Enrollment 

 
WHO IS ELIGIBLE? 
If you are a full-time employee at Concord Medical 
Management and Concord Advanced Practice 
Professionals, you are eligible to enroll in the benefits 
outlined in this guide. Full-time employees are those 
who work 30 or more hours per week. In addition, the 
following family members are eligible for medical, 
dental and vision coverage: 

• Spouses 

• Dependent children under the age of 26 

How to enroll 
Open Enrollment will be done through the Bamboo HR  
portal. Follow the prompts to create an account, log in 
to the portal and make your benefits elections. If you 
have any questions contact Concord Human 
Resources. 

 

When to enroll 
Open Enrollment begins on April 3rd and runs through 
April 14th. The benefits you choose during this open 
enrollment period will become effective on May 1st, 
2023.  
If you    are a new hire, you are eligible to participate the 
first of the month after 60 days.  Employees must make 
elections prior to their eligibility date.  After that date,  
the next opportunity to enroll would be the next 
annual Open Enrollment time frame. 

 

How to make changes 
Unless you experience a life-changing qualifying event, 
you cannot make changes to your benefits until the 
next  open enrollment period. Qualifying events 
include:  

• Marriage, divorce, or legal separation 

• Birth or adoption of a child 

• Change in child’s dependent status 

• Death of a spouse, child, or other qualified 
dependent 

• Change in employment status or a change 
in coverage under another employer-
sponsored plan 
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Contact Page 
 

 

• Phone: 972-559-0461 

• Email: clientservice@endeavorrisk.com 

• Enrollment Questions: lisa@endeavorrisk.com 

 
 

• Justin Scott, President 

• John Reece, Practice Manager 

• Lisa Burkham, Benefit Consultant 
 
 
 
 
 

CARRIER CONTACTS 

  

Carrier 
 

Contact 
 

Website 

 

Medical 
Blue Cross 877-445-2227 bcbstx.com 

 

Dental 
Blue Cross 877-445-2227 bcbstx.com 

 

Vision 
Blue Cross 877-445-2227 bcbstx.com 

 

Life and AD&D 
Blue Cross 877-445-2227 bcbstx.com 

 

Advocacy Service 
Freshbenies 888-813-5468 freshbenies.com 

 
  

mailto:clientservice@endeavorrisk.com
mailto:lisa@endeavorrisk.com
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MTBCP609 HSA 

Plan Features 
MTBCP609 HSA 

In-Network Out-of-Network* 

Deductible (per calendar year) 

Individual: $6,000 Individual: $12,000 

Family: $12,000 Family: $24,000 

Coinsurance 100% 70%/30% 

Out-Of-Pocket Max (includes deductible, 
coinsurance, & copays) 

Individual: $6,000 Individual: $12,000 

Family: $12,000 Family: $24,000 

Preventive Care $0 Copay N/A 

Virtual Visits 

(Call BCBS) 
$45 Copay N/A 

Primary Office Visit (general practice, internal 
medicine, pediatrics, OB-GYN) 100% after Deductible Deductible + 30% 

Specialist Office Visit 100% after Deductible Deductible + 30% 

Urgent Care Facility 100% after Deductible Deductible + 30% 

Emergency Services 100% after Deductible 

Diagnostic Test – X-Ray & Blood 100% after Deductible Deductible + 30% 

Hospitalization 100% after Deductible Deductible + 30% 

Preferred Pharmacy Prescription Costs 100% after Deductible 

Non-Preferred Pharmacy Prescription Costs 100% after Deductible 
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MTBCP712 PPO 

Plan Features 
MTBCP712 PPO 

In-Network Out-of-Network* 

Deductible (per calendar year) 

Individual: $4,000 Individual: $8,000 

Family: $12,000 Family: $24,000 

Coinsurance 50%/50% 50%/50% 

Out-Of-Pocket Max (includes deductible, 
coinsurance, & copays) 

Individual: $7,350 Individual: $23,000 

Family: $14,700 Family: $69,000 

Preventive Care $0 Copay N/A 

Virtual Visits 

(Call BCBS) 
$45 Copay N/A 

Primary Office Visit (general practice, internal 
medicine, pediatrics, OB-GYN) $45 copay Deductible + 50% 

Specialist Office Visit $90 Copay Deductible + 50% 

Urgent Care Facility $75 Copay Deductible + 50% 

Emergency Services $500 + Deductible 

Diagnostic Test – X-Ray & Blood Deductible + 50% Deductible + 50% 

Hospitalization Deductible + 50% Deductible + 50% 

Preferred Pharmacy Prescription Costs $0/$10/$50/$100/$150/$250 

Non-Preferred Pharmacy Prescription Costs $10/$20/$70/$120/$150/$250 
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MTBCP710 PPO 

Plan Features 
MTBCP710 PPO 

In-Network Out-of-Network* 

Deductible (per calendar year) 

Individual: $3,000 Individual: $6,000 

Family: $9,000 Family: $18,000 

Coinsurance 70%/30% 50%/50% 

Out-Of-Pocket Max (includes deductible, 
coinsurance, & copays) 

Individual: $7,350 Individual: $16,000 

Family: $14,700 Family: $48,000 

Preventive Care $0 Copay N/A 

Virtual Visits 

(Call BCBS) 
$50 Copay N/A 

Primary Office Visit (general practice, internal 
medicine, pediatrics, OB-GYN) $50 copay Deductible + 50% 

Specialist Office Visit $100 Copay Deductible + 50% 

Urgent Care Facility $75 Copay Deductible + 50% 

Emergency Services $500 + Deductible 

Diagnostic Test – X-Ray & Blood Deductible + 30% Deductible + 50% 

Hospitalization Deductible + 30% Deductible + 50% 

Preferred Pharmacy Prescription Costs $0/$10/$50/$100/$150/$250 

Non-Preferred Pharmacy Prescription Costs $10/$20/$70/$120/$150/$250 
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Health Savings Accounts 
Health Savings Accounts (HSAs) are a great way to save money and budget for qualified medical expenses. HSAs    
tax- advantaged savings accounts that accompany high deductible health plans (HDHPs). HDHPs offer lower  
monthly premiums in exchange for a higher deductible (the amount you pay before insurance kicks in). 

 

HSA Eligible Plans: 
• MTBCP609 HSA 

 

WHAT ARE THE BENEFITS OF AN HSA? 
There are many benefits of using an HSA, including the following: 

 

• It saves you money. HDHPs have lower monthly premiums, meaning less money is 
taken out of your paycheck. 

 

• It is portable. The money in your HSA is carried over from year to year and is yours to keep, even 
if  you leave the company. 

 

• It is a tax-saver—HSA contributions are made with pre-tax dollars. Since your taxable income 
is  decreased by your contributions, you will pay less in taxes. 

 
The maximum amount that you can contribute to an HSA in 2023 is $3,850 for individual coverage and $7,750        
for family coverage. 

 
Additionally, if you are age 55 or older, you may make an additional “catch-up” contribution of $1,000. 

 
HSA CASE STUDY 

Justin is a healthy 28-year-old single man who contributes $1,000 each year to his HSA. His plan’s annual 
deductible is $1,500 for individual coverage. Here is a look at the first two years of Justin’s HSA plan, assuming  
the use of in-network providers. (This example only includes HSA contribution amounts and does not reflect any 
investment earnings.) 

 

Year 1  Year 2 

HSA Balance $1,000 HSA Balance $1,850 

 
 

Total Expenses: 

Prescription drugs: $150 

 

 
(-$150) 

Total Expenses: 

Office visits: $100 

Prescription drugs: $200 

Preventive care services: $0 (covered by 
insurance) 

 

 
(-$300) 

HSA Rollover to Year 2 $850 HSA Rollover to Year 3 $1,550 

Since Justin did not spend all his HSA dollars, he did 
not need to pay any additional amounts out-of-

pocket this year. 

Once again, since Justin did not spend all his HSA 
dollars, he did not need to pay any additional 

amounts  out-of-pocket this year. 
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Blue Cross Dental Plan Options 
 
 
 

 Option 1 

BCBS of Texas 

 
DTNHM11 BCBS Dental Plan 

Option 2 

BCBS of Texas 

 
DTNHM09 BCBS Dental Plan 

Benefits   

Basic Information   

Annual Deductible   

Individual $25 $50 

Family $75 $150 

Annual Plan Maximum $750 $1,500 

Orthodontia Lifetime 

Maximum 
n/a n/a 

Diagnostic & Preventive 
100% (Deductible does 

not apply) 

100% (Deductible does 

not apply) 

Exams, Cleanings, Fluoride Treatment, Space 

Maintainers, Bitewing X-ray, Diagnostic X-ray, Sealants 

Basic Services 80% 80% 

 
Fillings, Simple Extractions, Oral Surgery, Emergency Pain Treatment 

Major Services Not Covered 
50% (12-month waiting 

period applies) 

Crowns, Inlays, Outlays, Bridges, Dentures 

Orthodontic Services Not Covered 

Not Covered 

Not Covered 

80% (Waiting period on 

some services) 

Periodontic & Endodontic 

Coverage 

Other Features   

TMJ Coverage n/a n/a 

Waiting Periods n/a 12 Month 

Deductible Takeover n/a n/a 

Reasonable & Customary n/a n/a 

Minimum Participation 

Required 

Dependent Child/Student 

Age 

no 
 

26 

no 
 

26 
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Blue Cross Voluntary Vision 
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Blue Cross Term Life Insurance and AD&D 
Concord Medical Management provides each eligible employee with Basic Life and Accidental Death 

and Dismemberment Insurance at no cost to the employee through Blue Cross Blue Shield. Eligible full- 

time employees automatically receive the Basic Life and AD&D Insurance of $25,000 regardless of 

Medical, Dental, or Vision coverage elections. 

Beneficiary Designation: A beneficiary designation is the person named to receive Life Insurance benefits 

in the event of the employee’s death. It is important to name at least one primary and at least one 

contingent beneficiary in the event you survive the primary beneficiary. It is important that you keep this 

beneficiary designation up to date. 
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Blue Cross Voluntary Term Life Insurance 

   **Please note you will need to complete an EOI form to add or make changes to Voluntary Life unless you are a new hire. 
The death of a family member can mean not only dealing with the loss of a loved one, but the loss of financial security as well. With Blue 

Cross and Blue Shield of Texas' Group Term Life plan, an employee can achieve peace of mind by giving their family the financial security 

they can depend on. 

Eligibility All Active Full-Time Employees 

Group Term Life Benefit: 

Employee 
$10,000 - $500,000 in increments of $10,000 

Guarantee Issue Amount - Employee $100,000 (subject to eligibility rules and enrollment status guidelines) 

Group Term Life Benefit: 

Spouse (Includes Domestic Partners) 

$5,000 - $150,000 in increments of $5,000, not to exceed 50% of the employee benefit 

amount 

Guarantee Issue Amount - Spouse $25,000 

Group Term Life Benefit: Child(ren) 
Birth to 14 days: $0 

Age 15 days to 6 months: $100 

Age 6 months to 26 years: $10,000 

Group Term Life Age Reduction Schedule 
Benefits reduce by 35% of the original amount at age 65; and further reduce by: 50% of 

the original amount at age 70. 

Waiver of Premium Elimination Period: 9 Months; Duration: To age 65 

Accelerated Death Benefit (ADB) Benefit: Up to 75% of the employee's life insurance; Life expectancy: 12 months or less 

Portability Feature (Life Coverage) Included (employee) 

Conversion Included 

Beneficiary Resource Services 
Includes grief, legal and financial counseling for beneficiaries, funeral planning; and 

online legal library, including templates to create a legal will and other legal documents. 

Travel Resource Services 

Helps travelers with the unexpected that may take place while traveling. Services include 

emergency medical assistance, financial, legal and communication assistance and 

access to other critical services and resources available via the Internet. 

This piece is for illustrative purposes only. The disability and life insurance policies referenced may not be available in all states. All policies are subject to issue 

limitations, exclusions, and other coverage conditions, which may include a waiting period for pre-existing conditions. Only the policy can provide the actual 

terms of coverage. 

Insurance products issued by Dearborn Life Insurance Company, 701 E. 22nd St. Suite 300, Lombard, IL 60148. Blue Cross and Blue Shield of Texas, is the 

trade name of Dearborn Life Insurance Company, an independent Blue Cross and Blue Shield licensee. BLUE CROSS®, BLUE SHIELD® and the Cross and 

shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and shield Plans. 
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Loss of Life 100% 

Loss of both hands or both feet 100% 

Loss of one hand and one foot 100% 

Loss of speech and hearing 100% 

Loss of sight of both eyes 100% 

Loss of one hand and sight of one eye 100% 

Loss of one foot and sight of one eye 100% 

Quadriplegia 100% 

Paraplegia 75% 

Hemiplegia 50% 

Loss of sight of one eye 50% 

Loss of one hand or one foot 50% 

Loss of speech or hearing 50% 

Loss of thumb and index finger of the same hand 25% 

Uniplegia 25% 

Blue Cross Voluntary Term A D&D Insurance 
Group AD&D is an additional death benefit that pays in the event a covered employee dies or is dismembered in a covered accident. AD&D 
benefit is a 24-hour coverage. 

Group AD&D Benefit: 

Employee 
Same as Voluntary Life 

Group AD&D Benefit: 

Spouse (Includes Domestic Partners) 
Same as Voluntary Dependent Life 

Group AD&D Benefit: Child(ren) Same as Voluntary Dependent Life 

AD&D Age Reduction Schedule Same as Voluntary Life 

AD&D Schedule of Loss* Principal Sum  AD&D PRODUCT FEATURES INCLUDED: 

 

▲ Seatbelt Benefit

▲ Airbag Benefit

▲ Repatriation Benefit

▲ Education Benefit

 

 

 

 

 

*Loss must occur within 365 days of accident.

This piece is for illustrative purposes only. The disability and life insurance policies referenced may not be available in all states. All policies are subject to issue 

limitations, exclusions, and other coverage conditions, which may include a waiting period for pre-existing conditions. Only the policy can provide the actual 

terms of coverage. 
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2023-2024 Employee Contribution Per Payroll 

Medical
MTBCP609 
HSA $6000 

100% 

MTBCP712 
$4000 PPO 

50% 

MTBCP710 
PPO $3,000 

70% 

Employee Only $52.62 $122.04 $131.15 

Employee + Spouse $382.77 $537.30 $563.07 

Employee + Child(ren) $260.33 $384.42 $403.78 
Family $570.31 $781.90 $813.97 

Dental DTNHM11 DTNHM09 

Employee Only $7.27 $17.40 

Employee + Spouse $14.52 $34.80 

Employee + Child(ren) $22.54 $44.06 
Family $33.31 $62.09 

 Voluntary Life and AD/D

Vision Voluntary 

Employee Only $3.80 

Employee + Spouse $7.22 

Employee + Child(ren) $7.60 

Family $11.18 
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QUESTIONS & ANSWERS 

What changes are effective May 1st, 2023? 
• You will see a slight increase in your Medical Benefit semi-monthly deduction this year.

• Concord will continue to provide an Employer paid $25,000 term life insurance policy through Blue Cross for each 
employee.

• Concord has kept the FreshBenies Benefit at no increase cost for Employees and their Families.

• The Dental and Vision plans are still being offered for all Employees who are interested in enrolling for these benefits.

• If you choice to elect or increase your Voluntary Life/AD&D and you are not a new hire, you will need to complete an 
Evidence of Insurability form (EOI).  You will go to underwriting to review and BCBS will contact you directly if you are 
not approved.

• This is your time to make any changes in your elections. After May 1, 2023, you will need a qualifying life event to 
make any changes to your elections. The following are qualifying events that will allow you to make a change

• Change in your legal Marital status (divorce, death of a spouse)

• Birth

• Adoption

• Change in dependent status (reaching age 26, loss of school insurance coverage, loss of job benefits)

• Loss of full-time employment (working hours reduced lower than 30 hours per week)

• Change in Spouse employment



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Phone: 972-559-0461 

Email: clientservice@endeavorrisk.com 

Enrollment Questions: lisa@endeavorrisk.com 
 
 

mailto:clientservice@endeavorrisk.com
mailto:lisa@endeavorrisk.com



